
Devan Summers 
VP of Member Services 

& 

Community Development  

WEWRNT 

YOUR 
FEEDBACK 

As the new VP Of Member Services and Community Development,  

I am excited to learn more about your 

thoughts on our In-School Banking program! 

Please take a moment to respond to a few short questions below. 

I will consider all feedback as we continue to adjust 

and enhance our school banking program. 

Weekly School Banking Gifts 

Scholastic Books (K through 5th) 

Gift Cards (6th through 8th) 

Consistent Depositor Award - Year End 

School Banking Newsletter 

Faculty and Staff Banking 

Adds 

Value 

Doesn't 

Add Value 

Didn't Know 

this Was Offered 

Please add any general feedback on the program including what your student 

likes most about the program and/or what we can do better with the program. 

Please return this survey with your student at school banking, 

or to the Ludlow or Wilbraham branch locations, 

or by e-mailing me at dsummers@lusofederal.com 

You may also reach me at 413-589-9966, x109 or mobile 413-310-0284 

Thank you for your invaluable feedback and taking the time to make a difference 

in your student's financial journey! 

Grade Level _____ _ 

Name and phone number if you would like me to contact you to discuss further. 

Please Return By
       April 30th
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